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______________________________________________________________________

The Area Agency on Aging is a division of the CSRA Regional Commission.
For aging services and information, call (866) 552-4464 (toll-free) or (706) 210-2018.



















For more information
Contact Jeanette Cummings, Director of the Area Agency on Aging, to discuss senior transportation needs or to request a public presentation about transportation issues and older adults.  Call (706) 210-2013 or e-mail jcummings@csrarc.ga.gov
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IMPORTANT:  Always confirm listed information for accuracy before scheduling trips.

Air Charity Network National Headquarters Toll Free (877) 621-7177
· Counties Served: Statewide
· Eligibility Requirements: Call for eligibility.
· Transportation Provided: Charitable organization that provides access for people in need who are seeking free air transportation to specialized health care facilities or distant destinations due to family, community or national crisis. Air Charity Network serves all 50 states and its volunteer pilots utilize their own aircraft, fuel and time to provide free air transportation to medical facilities for citizens who are financially distressed or otherwise unable to travel on public transportation. Air Charity Network members also coordinate flights to fly organ transplant candidates, people involved in clinical trials, chemotherapy or other repetitive treatment, victims of abuse seeking relocation, families receiving help from Ronald McDonald Houses, Shriners Hospitals and other charities, disabled or sick children to special summer camp programs and for many other humanitarian reasons.
· Cost:	No cost for service.
· Deadline: Call regarding advance notice and cancellation policy.
· Wheelchair Access:  Yes. Call to specify.
· Days/Times of Operation: Call provider.

Ameritrans	Toll Free (866) 872-6453
· Counties Served:	Statewide
· Eligibility Requirements: Call for eligibility.
· Transportation Provided: Variety of medically-related transportations trips (over 350 miles) via stretcher or reclining seat.
· Cost:	Private pay and private insurance (if applicable) only.
· Deadline:	At least 72-hour notice.		
· Wheelchair Access: Yes
· Days/Times of Operation: 24 hours
· Notes: There is a 350-mile minimum for service. Requires a 50% deposit that is refundable up to 48 hrs prior to scheduled transport.

Atlanta Veterans Administration Medical Center (404) 728-4190, ext. 2
· Counties Served:  Statewide
· Eligibility Requirements:  Must be an eligible Veteran. Call for criteria.
· Transportation Provided: Varies. Call Veterans Administration.
· Cost:  Call Veterans Administration.
· Deadline:  Advance notice required.
· Wheelchair Access: Yes
· Days/Times of Operation:  6:00 a.m. - 8:30 p.m. Mon.-Sat.
· Notes: Application Required. Call (404) 728-4190, ext. 2, for more additional information.

Augusta Public Transit (706) 821-1816
· Counties Served:   Richmond
· Eligibility Requirements:  None, but must be 65 or older and/or disabled to receive discounted fares.
· Transportation Provided:  Any / Standard Bus Routes
· Cost:  Regular rate: $1.25 and 50 cents for transfer; Discounted fare is currently 60 cents per ride and 25 cents for transfers.  Weekly passes for seniors/disabled $7.50 per week and $25.00 per month. 
· Deadline:  None
· Wheelchair Access:  Yes
· Days/Times of Operation: 6:00 a.m. - 5:00 p.m., Mon.-Sat. (Times depend on routes).
· Notes:   Must show proof of eligibility and make application for discount.  Examples: Augusta Public Transit Disability Card, Medicare card, or picture ID with age indicated.

Americans with Disabilities Act (ADA) Para Transit Service (706) 821-1819
· Counties Served:  Richmond
· Eligibility Requirements:  Must have a physical or mental disability that prevents use of regular bus service (Physician must fill out Part II of application).
· Transportation Provided:  Curb-to-curb service, extending ¾ mile on either side of the existing 10 - route system.
· Cost: $2.50, $3.50, $6.00 or $7.00 each way depending on trip 
· Deadline:  5:00 p.m. on weekday prior to trip.
· Wheelchair Access: Yes. Call to specify.
· Days/Times of Operation: Generally 6:00 a.m. - 8:30 p.m., Mon. - Sat. (Actual time depend on routes. Saturday buses run on limited schedules and routes).
· Notes: Application Required.  Processing time is 21 days for application.  Escorts allowed.

Richmond County Transit (706) 821- 1497
· Counties Served:   Richmond
· Eligibility Requirements:  Must live south of the Bobby Jones Expressway to include Hephzibah, McBean and Blythe.
· Transportation Provided:  Point of origin to point of destination and begins south of the Bobby Jones Expressway to include Hephzibah, McBean & Blythe.
· Cost:  $3.00 one way; $3.00 each additional stop
· Deadline:  Reserve transportation by 2:00 p.m. day before trip.
· Wheelchair Access:  Yes
· Days/Times of Operation: 6:00 a.m. - 7:00 p.m., Mon, Wed, and Fri. (Time depend on routes).
· Notes:  Must reside in south Richmond County (See Above)

Burke County Transit (706) 554-1660
· Counties Served: Burke (R/T transportation available within Burke and to Richmond)
· Eligibility Requirements:  Must be a Burke County resident.
· Transportation Provided: Medical appointments, pharmacies, school, work, shopping
· Cost:  For riders ages 60+: $6.00 RT within Burke County and $18 RT to Richmond County. For riders under 60: $8.00 RT for medical appointments and pharmacy; $10.00 RT for school and work; $22.00 RT to Richmond County 
· Deadline:  Must make reservations at least 24 to 72 hours in advance.
· Wheelchair Access:  Yes. Call to specify.
· Days/Times of Operation:  7:00 a.m. - 5:00 p.m., Mon. – Fri.     
· Notes: Escorts are allowed.  Limited driver assistance.

Columbia County Transit (706) 556-0807
· Counties Served: Columbia
· Eligibility Requirements: Must be a Columbia County resident.
· Transportation Provided: Doctors’ appointments, shopping in Columbia County and some parts of Richmond County. 
· Cost: $6.00 RT for riders 60 and older; $9.00 RT for riders under 60
· Deadline: 24-hour notice required
· Wheelchair Access:  Yes. Call to specify.
· Days/Times of Operation:  8:00 a.m.-5:00 p.m., Mon. – Fri.




Corporate Angel Network Toll-Free (866) 328-1313 or (914) 328-1313
· Counties Served:  Statewide
· Eligibility Requirements:  Free travel for cancer patients, bone marrow donors and bone marrow recipients.
· Transportation Provided:  Flights to medical services.
· Cost:  Free. Must meet qualifications. 
· Deadline: Minimum of 10 days’ notice
· Wheelchair Access: no
· Days/Times of Operation:  Flexible
· Notes: Patients must (a)travel to or from and approved cancer treatment center, (b) be able to walk up and down private plane steps without assistance, (c) not be dependent on oxygen, IV or life support during the flight.

Glascock County Transit (706) 598-3313 
· Counties Served:  Glascock  (Destinations: Wrens, Sandersville, Thomson, Louisville, Augusta) 
· Eligibility Requirements:  Must be a Glascock County resident
· Transportation Provided:  Medical appointments, shopping
· Cost:  Within Glascock County $ 3 RT, Travel to Richmond County $8 RT, Jefferson, Warren, Washington, and McDuffie Counties $ 5 RT.
· Deadline: 24 hrs recommended.
· Wheelchair Access:  Some (Notify dispatcher when wheelchair lift is needed).
· Days/Times of Operation:  8:00 a.m. - 5:00 p.m., Mon., Tues., Thurs. and Friday, 8:00a.m. - 12:00p.m., Wed.


Gold Cross (706) 792-9292 or (888) 792-9245
· Counties Served: Statewide
· Eligibility Requirements: Clients must rely on wheelchairs or be bed-bound.
· Transportation Provided: Medical Appointments
· Cost: Call for rate information.
· Deadline: 24 to 48 hours advance notice required.
· Wheelchair Access:  Yes
· Days/Times of Operation:  24 hours per day, daily (Office is open only during business hours.)






Hancock County Transit (706) 444-7767 
· Counties Served:  Hancock
· Eligibility Requirements:  Must be a Hancock County resident
· Transportation Provided:  Medical (local and non-local), shopping (local only for seniors)
· Cost:  $5 RT within city limits; $15 RT in county areas; $50 RT to Augusta and Macon.
· Deadline: 24-72 hours advance notice preferred.
· Wheelchair Access:  Yes
· Days/Times of Operation: 4:00 a.m. - 7:00 p.m., Mon.-Fri. (Van schedule may vary.)

Happy People Transportation Services, Inc. (706) 627-0359 or (706) 840-3275
· Counties Served: Burke, Columbia, Glascock, Hancock, Jefferson, Jenkins, Lincoln, McDuffie, Richmond, Screven, Taliaferro, Warren, Washington and Wilkes
· Eligibility Requirements:  Must reside in CSRA.
· Transportation Provided:  Varies
· Cost:  Call for rate information.
· Deadline: Advance and cancellation notice is required.
· Wheelchair Access:  Yes
· Days/Times of Operation:  6:00 a.m. – 6:30 p.m., Mon.-Fri.
· Notes:  Call for Saturday and Sunday appointments.

Hulin Transportation (706) 285-2663
· Counties Served:  Columbia, Glascock, Lincoln, McDuffie, Richmond, Taliaferro, Warren, Wilkes
· Eligibility Requirements: Varies. 
· Transportation Provided:  Medical services.
· Cost:  Varies, based on level of service and mileage. 
· Deadline: 3 days, exceptions for emergencies
· Wheelchair Access: yes
· Days/Times of Operation:  5:30 a.m. - 5:30 p.m., Mon. - Fri.
· Notes: Medicaid clients must schedule through Logisticare 888-224-7988.







Jefferson County Transit (478) 625-8518 
· Counties Served:  Jefferson
· Eligibility Requirements:  Must be a Jefferson County resident
· Transportation Provided:  primarily medical, shopping and senior center
· Cost:  $2 RT to $3.50 RT within Jefferson County; $15 RT to Augusta; $1 per additional stop
· Deadline: 24 hours
· Wheelchair Access:  Yes-specify type of van needed
· Days/Times of Operation:  8:00 a.m. - 3:30 p.m., Mon.-Fri.  

Jenkins County Transit (478) 982-2563
· Counties Served:  Jenkins
· Eligibility Requirements:  Must be a Jenkins County resident
· Transportation Provided:  any type, usually medical appointments, grocery shopping, senior center
· Cost:  $3 RT within Millen;  $4 RT for Jenkins County destinations within a 5 mile radius of Millen; $6 RT more than 5 miles outside the city limits; $.25 per additional stop
· Deadline:  24 hours
· Wheelchair Access:  Yes, please specify type of van needed
· Days/Times of Operation:  8:00 a.m. - 3:30 p.m., Mon.-Fri. (Van schedule may vary.) 
· Notes: Center Congregate meal participants can opt to pay $ 8.00 per month. 

Lincoln County Transit (706) 359-3760
· Counties Served:  Lincoln
· Eligibility Requirements:  Must be a Lincoln County resident
· Transportation Provided: no restrictions
· Cost:  $3.00 RT within Lincoln County, $5 RT to Wilkes and McDuffie counties, $12 RT to Augusta
· Deadline: 24 hours
· Wheelchair Access:  Some (Notify dispatcher.)
· Days/Times of Operation:  7:00 a.m. - 6:00 p.m., Mon.-Fri.








Logisticare (888) 224-7988
· Counties Served:  ALL
· Eligibility Requirements: Medicaid recipients only.
· Transportation Provided: Any medically related service, including physicians, physical therapy, pharmacy visits, mental health treatment, etc.
· Cost: Medicaid covers cost.
· Deadline:  Reservations must be made at least three business days in advance, Mon-Fri, 7 - 6.  Callers must provide their ID# plus the name, street address, and phone number of the medical provider.
· Wheelchair Access:  Yes, please specify type of van
· Days/Times of Operation:  Consult Logisticare.

McDuffie County Transit (706) 595-6683
· Counties Served:  McDuffie
· Eligibility Requirements:  Must be a McDuffie County resident
· Transportation Provided:  no restrictions
· Cost:  $2 RT local (60+), $5.00 RT to Augusta (60+)
· Deadline: 24 hours
· Wheelchair Access:  Yes
· Days/Times of Operation: 8:00 a.m. - 5:00 p.m., Mon.-Fri. 
· Notes:  Fares for riders under 60 are $5.75 RT local and $11.75 RT to Augusta. Escorts are charged ½ client fare.
 

Medway Air Ambulance Toll-Free: (800) 233-0655or (770) 963-1412
· Counties Served:  Statewide
· Eligibility Requirements:  Critically ill or injured persons
· Transportation Provided: Medical flights
· Cost:  Varies
· Deadline: 24 hours
· Wheelchair Access: Yes
· Days/Times of Operation:  Flexible
· Notes: Service is available nationwide. Payment is due at time of service. Insurance is accepted if it has been preapproved.







National Patient Travel Hotline Toll-Free: (800) 296-1217 
· Counties Served:  Statewide
· Eligibility Requirements:  None
· Transportation Provided: Referral for air ambulance service
· Cost:  No cost referral service. 
· Deadline: None 
· Wheelchair Access: N/A
· Days/Times of Operation:  24 hours
· Notes: This is a referral service. After an initial screening, callers are referred to the most appropriate charitable medical air transportation service or long distance ground transportation.

Road to Recovery Program – American Cancer Society (800) 227-2345 
· Counties Served: Statewide
· Eligibility Requirements:  Must have current cancer diagnosis.
· Cost:  Free
· Deadline:  Call at least one week in advance if possible.
· Wheelchair Access:  Varies
· Days/Times of Operation:  Monday – Friday 8:00 a.m. – 5:00 p.m.
· Notes:  The “Road to Recovery” program helps cancer patients locate rides to and from cancer-related medical appointments.  Center is open 7 days a week.

SouthStar Ambulance Service (706) 863-9800 or (706) 738-1009
· Counties Served: All CSRA counties
· Eligibility Requirements: None 
· Transportation Provided: Medical
· Cost: Call for rate information.
· Deadline: 24 hours for trips over 2 hours long
· Wheelchair Access: Yes
· Days/Times of Operation:  Flexible

Taliaferro County Transit (706) 456-2962
· Counties Served:  Taliaferro
· Eligibility Requirements:  Must be a Taliaferro County resident
· Transportation Provided: primarily medical, shopping - free transportation to senior center
· Cost: $5 RT within county; $10 RT to Washington, GA or $6 RT if 2 or more passengers with same destination.  
· Deadline:  24 hours
· Wheelchair Access:  Yes (Notify dispatcher when calling)
· Days/Times of Operation:  8:00 a.m. - 4:00 p.m., Tues.-Fri.

T & T Transportation (706) 722-7030 / pager: (803) 442-7220 
(478) 553-1061 (Washington County)
· Counties Served:  Burke, Columbia, Hancock, Richmond and Washington
· Eligibility Requirements:  Varies; Contact Office.
· Transportation Provided:  For seniors – medically related appointments 
· Cost:  Call for rate information.
· Deadline:  24 hour advance notice. 
· Wheelchair Access:  Yes (Notify dispatcher when calling)
· Days/Times of Operation:  24 hours / 7 days week
· Notes:   Private-pay riders must submit payment at the time of service. Driver picks up riders approximately two hours before their appointments. Waiting time during pickup must be five minutes or less. 
· Notes: **ALSO TRANSPORTS SENIORS IN JENKINS AND SCREVEN COUNTIES TO/FROM SENIOR CENTER ONLY AT THIS TIME

Warren County Transit (706) 465-3539
· Counties Served:  Warren
· Eligibility Requirements:  Must be a Warren County resident
· Transportation Provided:  Primarily medical
· Cost:  $3 RT local, $5 RT to Thomson, $10 RT to Augusta, $10 RT to Columbia County
· Deadline:  24 hours
· Wheelchair Access: Yes (Notify dispatcher when calling)
· Days/Times of Operation:  7:30 a.m. - 4:00 p.m., Mon.-Fri.

Wilkes County Transit (706) 678-4459 
· Counties Served:  Wilkes
· Eligibility Requirements:  Must be a Wilkes County resident
· Transportation Provided: All non-emergency appointments
· Cost:  $2.00 RT within county (60+) 
· Deadline:  On-demand service; 24 hours for medical appointments
· Wheelchair Access:  Yes 
· Days/Times of Operation: 7:30 a.m. - 4:00 p.m., Mon.-Fri.
· Notes:  Fare for riders under 60 is $6.00 RT.  





Transportation to and from Senior Centers
· Counties Served:  ALL (Contact your local senior center for participation details.)
· Eligibility Requirements:  Must be age 60 or older with priority given to individuals with the greatest social or economic need, with emphasis on persons who fall into categories of low-income minority, limited English speaking, rural and/or functionally impaired.  
· Transportation Provided:  Round-trips from homes to participating senior centers and round-trips from homes or senior centers to senior-center field-trip destinations (Note: Some centers can help riders arrange for medical trips. Call for details.)
· Cost:  Donations encouraged.
· Deadline:  Deadlines are set by individual centers.  
· Wheelchair Access:  Some (Notify senior center staff.)
· Days/Times of Operation:  M-F, typically morning through early afternoon (varies by center)
· Notes:  Systems and availability vary by county.  Arrange trips through the participating senior center that serves your geographic area. 
· Phone Numbers for CSRA Senior Centers:

Burke		Burke County Senior Center		 706-437-8007		
Columbia	Bessie Thomas Community Center	 706-556-0308	
Columbia	Harlem Senior Center			 706-449-8400
Glascock	Glascock County Senior Center		 706-598-3050		
Hancock	Betty Hill Senior Citizens Center	 706-444-7532
Jefferson	Jefferson County Senior Center		 478-625-8820		
Jenkins	Jenkins County Senior Center		 478-982-4213		
Lincoln	Lincoln County Senior Center		 706-359-3760		
McDuffie	McDuffie Co. Leisure Svcs Ctr		 706-771-2656		
Richmond	Carrie J. Mays Recreation           	 706-821-2831	
Richmond    Eastview Community Center		 706-722-2302
Richmond	H. H. Brigham Senior Center		 706-772-5456
Richmond 	Blythe Senior Center	                      706-592-6668
Richmond	McBean Senior Center			  706-560-1814		
Richmond    New Bethlehem Community Center      706-722-0086
Richmond	Sand Hills Multipurpose Center		  706-842-1912	
Richmond	Shiloh Comp. Community Center 	  706-738-0089
Screven	Sylvania Senior Center		            912-564-7727		
Taliaferro	Taliaferro County Senior Center	  706-456-2611		
Warren	Warren County Senior Center		  706-465-3539		
Washington	Washington County Senior Ctr.		  478-552-0898		
Wilkes	Wilkes County Senior Center		  706-678-2518	
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   AARP Driver Safety Program

The AARP (American Association of Retired Persons) Driver Safety Program is a program designed to help drivers improve their driving skills and maintain safety. Participants learn the following: Current rules of the road, defensive driving techniques, how to safely operate a vehicle, how to deal with dangerous blind spots, how to maintain the proper following distance behind another vehicle, safe lane changing and intersection turning, proper use of air bags, anti-lock brakes and new technologies, the effects of medications on driving, the importance of eliminating distractions such as eating, smoking and cell-phone use and ways to monitor one's own and others' driving skills and capabilities. A reduction in automobile insurance may be offered to participants completing the course.  The program is open to people of all ages.  AARP membership is not a requirement.

Contact the following host sites for course dates and time:  H2U Program (formerly Senior Friends) at Doctor’s Hospital 706-651-6716; Georgia Regents Medical Center (formerly Medical College of Georgia and Georgia Health Sciences Medical Center) 706-721-4054; Henry Brigham Senior Center 706-722-5456. Contact AARP at www.aarp.org or 877-846-3299 for additional information or sites.
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